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Who is Nellie?
Nellie (Nell) is a simple, instinctive service 
using mobile SMS messages to monitor 
symptoms and to provide advice, 
encouragement, and reminders to help 
people to manage their own health 
conditions. 

G’day Nellie!  Using a new 
SMS system to encourage 
patient self-management 

Nellie in action
Case 1. Medication protocol
Ms Deb M is a 64 year old woman with a history of acquired brain injury (ABI) following 4 x CVA’s in 2014. She also has Diabetes Type 2,
Hypertension and Depression. Her ABI affects her short term memory. She is a new patient to our clinic and presents with uncontrolled BP
ranging from 150/90-168/98 and an HbA1c of 8.6. Nellie was introduced at our care planning session and Deb was happy to take up the
opportunity for a medication reminder at 8 am every morning. She has been on this program for some weeks now and has only missed her
medications on two occasions. Her BP now is 130/85, her fasting BGLs have reduced to between 6-7mmols and we are waiting for her next HbA1c
to see those results.

Case 2: Walking Protocol
Mr Chris I is a 69 year old man with a history of CVA 18 months ago. He recovered well, attended rehab program but has found it difficult
motivating himself to keep active. His weight has crept up as has his blood pressure. Chris really liked the idea of being accountable for his daily
step measurements and has been using Nellie on a daily basis for the past 3 months. He is now well entrenched in his new behaviour of 5-6,000
steps a day and we have discharged him from the program.

semphn.org.au/nellie

Nellie was developed in the UK 
where she is called Florence or 
Flo.  Florence has been rolled 
out across the UK and has been 
used with over 70,000 patients.

Nellie was introduced to Australia by South Eastern Melbourne PHN at the end of 2017. Nellie is available to general practices in 
the SEMPHN catchment.  

St Kilda Medical Group is an inner city GP practice located in the heart of St Kilda. In preparation for Health Care Homes we have 
been reorienting our chronic care services to have a more specific focus on behaviour change. We commenced using Nellie in late 
2017, firstly through enrolling 4 staff members to try out the system and iron out any issues, and more recently introduced it into 
our chronic care program.

We have used messages from Nellie to reinforce what the patients have discussed with the practice nurse or clinician. SMSs from 
Nellie can prompt the patient to send in a result such as blood pressure reading, blood glucose levels or even the number of steps 
taken in a day.  The messages can also be a reminder to take medication or can provide educational messages or even motivational
messages.
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