
 

Purpose 

 To help the patient to decide to quit smoking. 

Setting 

General practice or other community setting for designated ‘Any Qualified Provider’ smoking cessation 

service or equivalent in-practice stop smoking service 

Selection of patients 

 Patients who have expressed a wish to stop smoking, but have not fully committed to do so. 

 Patients who have medical conditions which are exacerbated by smoking, or who have close 

relatives whose medical conditions are affected by their smoking. 

Expected outcomes 

1  Changes in healthcare usage:    

 More effective control of other medical conditions either their own, or of other close relatives. 

2  Patient empowerment:   

 Willingness to make lifestyle changes to quit smoking.  

3  Improved clinical outcomes: 

 Health improves – including any long-term condition / life expectancy.  

4  Popularity of Flo:  

 Patients find Flo messages helpful and reassuring. 

 Clinicians find Flo reinforces clinical management, and does not require excessive clinical time. 

5  Cost effectiveness:  

 Reduction in costs of associated medical problems exacerbated by smoking. 

 Increased numbers of quitters 

Success criteria 

 30% of patients who sign up to Flo decide to quit smoking. 

 25% of patients enrol on a programme to help them quit smoking. 
 

Protocol (13 week duration) 
 
In summary: 
 

 Patient agrees to accept and respond to messages. 

 Daily automated messages. 

 Monthly text enquiry of patient experience 

 

 

 

 

25% of smokers intend to stop next month- if that's you, decide that this is the month you'll really 

go for it, and quit. 

Giving up smoking is taking control back over your life. 

WMAHSN-64 Smoking cessation (smokers contemplating quitting) 

 

Daily messages 



Smoking kills more people each year than traffic accidents do. 

Find healthy alternatives to smoking - eat fruit as a snack 

About half of people who smoke all their lives, will die an average ten years early 

It's lung cancer, chronic lung disease, and heart disease that smokers die from 

Giving up smoking will make you look younger, as your skin is more healthy 

Your teeth may drop out or become discoloured if you're a smoker 

Think positively- of what you'll gain when you quit smoking 

A smoker is more likely to suffer from a stomach ulcer 

Smokers seem to be saying to children "It's OK to smoke". If you don't think that, it's time to set an 

example for them. 

You're more likely to go blind (macular degeneration; optic neuropathy) if you smoke 

Two-thirds of ex-smokers stopped without any help from a health professional - please ask us for 

help to stop smoking 

It's good to have a meal without breaking off for a cigarette 

You could go cold turkey and just stop smoking, or cut down and then quit - or come for help at the 

practice. 

You may have failed when you tried to quit before- but you can win next time 

However ill you are with lung or heart disease or cancer, you'll improve if you stop smoking. 

If you can't stop smoking for yourself- do it for someone else you love 

Has your smoking triggered a significant event - a fire, no money for other stuff- a heart attack even.  

Decide whether smoking was really worth it. 

Picture yourself without a fag - it's not just a mirage - you really can do it 

Make a New Year's resolution to quit smoking. Or how about a Monday resolution, or an Everyday 

resolution? 

"Smoke gets in your eyes" - and your lungs, blood, skin, mouth, clothes...It's really time to quit. 

Feeling peaky? Well quit smoking and be at your peak 

Think positive - you can quit however many times you've tried before 

Be a groupie- make a pact to give up with a couple of friends 

Smokers often suffer from depression- get some help for your low mood first 

Talk to your GP or nurse about stopping smoking- a five minute chat could save your life 

A year after you've stopped smoking, your risk of a having a heart attack falls to about half. 

Don't forget you're not smoking out of choice- it's just to feed your cravings 

Passive smoking is a threat to others - don't blast your smoking on other people- stop 



Stopping smoking means you won't get cold shivering outside standing smoking 

How hard do you find the thought of stopping smoking? Get help from our practice. 

If at first you don't succeed - try, try again- you know the saying- prove it's true. 

You can pick out a smoker 10 yards away, from their wrinkles and colour of their skin 

How many smokers have burn holes in their clothes? Perhaps they can't afford to replace them, as 

they spend so much on cigarettes. 

Quitting smoking means a cleaner healthier house 

Many smokers deny they smoke. Who are they kidding? Themselves 

Smokers are  role models for  children - setting them on the path to become addicted to smoking. 

Quitting isn't easy - but nothing worthwhile is 

How would you like to start a new day - with a deep breath of fresh air, or a smoker's cough? 

Quitting is about taking control of your life, rather than being controlled by your addiction 

Count the cost of smoking - you can save enough in a year to pay for a great holiday. 

By quitting you save on cigarettes, AND costs of extra cleaning, dental treatment,  insurance... 

If you puff on a fag, you'll be out of puff when you exercise 

Don't expect to exercise when your lungs are clogged with tar, and oxygen has difficulty getting 

into your blood. 

After quitting smoking, you will soon feel more energetic, and your heart and lungs return to normal 

in a few months 

Health, wealth, and happiness - as a smoker you'll probably lose all three 

Pension companies like smokers - because they know they won't have to pay out for too long! 

70% of smokers want to give up - but many haven't got the will-power - don't let fags rule your life 

20 cigarettes a day makes enough tar in a year through your lungs to fill a drinking mug. 

Risks from smoking aren't just about your health - there's your family's health, fire risks, poverty -if 

you were ill & lost your job 

You'll save money on cigarettes, and also the dentist, life insurance, and cleaning! 

Change your habits- avoid the pub where you used to smoke, take more exercise. 

Who wants stained fingers, bad breath, brown teeth, smelly clothes? Not you - so quit. 

Your family and friends will be proud of you if you beat your addiction to smoking. 

Decide onTalk to a friend about how you feel- and make a resolution to give up. a prize you really 

want and how long you'll quit till you'll get it. 

Make a solemn promise never to smoke again to someone you love or respect 

Okay, when you quit you'll have some withdrawal symptoms like poor concentration, disturbed 

sleep- but put up with them- it'll be worth it 



Your future will be better tomorrow - when you've quit smoking 

Talk to a friend about how you feel- and make a resolution to give up. 

Your lung age is much older than you actually are - stopping smoking will be a great anti-ageing 

treatment. 

The NHS can't make you healthy or fix every illness. You have to help yourself, and quitting 

smoking makes more difference than anything else. 

Smoking kills, but not everyone knows it can lead to you living with only one leg. 

Wouldn't it be great not to be shivering in the smoking shelter? Better to be inside with a hot drink. 

Notice the smokers in a crowd: they've got grey wrinkled skin. Do you want to be one of them? 

Have you painted your ceiling recently? It won't need repainting if you quit 

Maybe smelling of smoke doesn't bother you, but your friends and family may mind. 

Once you have more oxygen in your blood, you'll feel more energetic. 

Quit smoking and you will beat one of the most difficult challenges of your life. 

Some people say they only smoke "socially" - how anti-social is that? For non-smokers, smoking 

can ruin the atmosphere. 

You will be able to concentrate better, when you don't have to think how long till the next cigarette 

break. 

Take control of your life and health - much better than depending on cigarettes 

Life is a lottery, You'll improve your odds by giving up smoking 

 

 

 

After months 1,2,and 3: 

xEvalQ -01,03,05 

Please tell us if "the text messages make me realise the effects of smoking on my health"  Please 

text CC1 if you agree, or CC2 if you don't. Flo. 

 

xEvalQ – 02,04,06 

Please text CC1 if you agree with the statement "I have decided to quit smoking", or CC2 if you 

disagree. 

Patient experience 

questions 


