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Purpose: To remind women to return for a review / replacement of their contraceptive pill before the supply 

of contraceptive that the patient has is exhausted. 

Summary of protocol : 

Four weeks before the 12-month supply runs out, the patient is texted to make an appointment, and is 

reminded up to four times. In order to stop reminders, the patient has to text the word ‘PILL’ to indicate that 

they have made their appointment. 

 

Day 315 at 12:00 

Hi. It's time to see the nurse to arrange for another prescription for the contraceptive pill. Please 

text PILL when you've made an appointment. Thanks, Flo 

Every 4 days for 16 days: 

Hi. Please remember to make an appointment to see the nurse about your pill, and text PILL when 

you've done so. Thanks, Flo. 

When they text PILL: 

Thank you for making the appointment. We look forward to seeing you 

 

The protocol expires after this message, so when the patient attends, they will need to be set up on the 

protocol again.  

 

 

 

 

Purpose: To remind women to return for a review / replacement of their contraceptive pill before the supply 

of contraceptive that the patient has is exhausted. 

Summary of protocol : 

Four weeks before the 6-month supply runs out, the patient is texted to make an appointment, and is 

reminded up to four times. In order to stop reminders, the patient has to text the word ‘PILL’ to indicate that 

they have made their appointment. 

 

Day 150 12:00 

Hi. It's time to see the nurse to arrange for another prescription for the contraceptive pill. Please 

text PILL when you've made an appointment. Thanks, Flo 

WMAHSN-59a Reminder to make an appointment for another prescription for the 

contraceptive pill (10 ½ months) 

 

WMAHSN-59b Reminder to make an appointment for another prescription for the 

contraceptive pill (5 months) 
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Every 4 days for 16 days: 

Hi. Please remember to make an appointment to see the nurse about your pill, and text PILL when 

you've done so. Thanks, Flo. 

When they text PILL: 

Thank you for making the appointment. We look forward to seeing you 

 

The protocol expires after this message, so when the patient attends, they will need to be set up on the 

protocol again.  

 

 

 


