Sandwell & West Birmingham T1DM

AM BLOOD GLUCOSE READING,
EVERY DAY @ 08:00 WEEK 1-6
Hi it's Flo. Please could you let me know
your blood glucose reading? Reply with
BGA followed by your reading, eg BGA 7.2

Y

1 HOUR LATER IF NO REPLY
I've noticed you haven't sent me your
blood glucose reading yet, please reply
BGA then your reading eg BGA 7.2
thanks, Flo
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READING WITHIN
DESIRABLE RANGE
(4.50-9.90)

Well done this is a
normal result for you,
please keep up the
good work. Take care,

Flo.
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PM BLOOD GLUCOSE READING,
EVERY DAY @ 21:00 WEEK 1-6
Hi it's Flo. Please could you let me know
your blood glucose reading? Reply with
BGP followed by your reading, eg BP 7.2
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1 HOUR LATER IF NO REPLY
I've noticed you haven't sent me your
blood glucose reading yet, please reply
BGP then your reading eg BGP 7.2
thanks, Flo
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READING WITHIN
DESIRABLE RANGE
(6.50-9.90)

Well done this is a
normal result for you,
please keep up the
good work. Take care,
Flo.
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REMINDER TO TEST BEFORE LUNCH &
EVENING MEAL, WEEK 1-66 @ 12:00
Hi it's Flo. It's important to test regularly, don't
forget to take your blood glucose reading
BEFORE your lunch and evening meal today.

DAILY TESTING REMINDERS STOP, END
OF WEEK 6 @ 16:00
Hi, after today | will stop asking you for daily
blood glucose readings. Don't worry I'll still be
sending you reminders from time to time!

Take care, Flo

EMINDER TO TEST EVERY ONCE EVER
3 DAYS, WEEK 7-8 @ 10:00
Hi it's Flo. Testing your blood glucose
regularly is important to staying well. Try to
test at least 2-4 times everyday to stay in
control of your diabetes.

TESTING QUESTION,
START OF WEEK 8 @
12:00
Hi Flo here, I'm just
wondering how you're getting
on. If you're managing to test
2-4 times a day reply TST 1,
if not reply TST 2. Thanks,
Flo
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24 HOURS LATER IF NO
REPLY
Hi it's Flo again, could you let
me know how things are
going? If you're managing to
test 2-4 times a day reply
TST 1, if not reply TST 2.

Thanks.

PATIENT REPLIES "TST 1"
That's great, monitoring your

blood glucose is really

important, keep it up!

ATIENT REPLIES "TST 2
AGAIN - ALERT
TRIGGERED

I'm glad that you've found
them useful. Your reminders
from Flo to test your blood
glucose twice daily will be

starting again soon. Take

care, Flo. /

EVALUATION REMINDER,

END OF WEEK 8 @ 16:00

Hi, it's the last day of your 8
week programme. You will be
asked some questions shortly
to help the team improve the

service. Take care, Flo.
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Q3 TRIGGERED BY
ANSWERING Q2
Thanks. Have you found Flo

/01, END OF WEEK 8 @\
16:05
Hi, do you think that Flo has
helped you to remember to
test your blood glucose
regularly? Reply #1 if you
think Flo has helped, or #2 if

she hasn't.
- )

Q2 TRIGGERED BY
ANSWERING Q1
Thanks. Has Flo helped you
to feel more in control of your

simple and easy to use?
Reply #1 if you have, or #2 if

you haven't.
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/ Q4 TRIGGERED BY \
ANSWERING Q3

Thanks. Would you
recommend Flo to others with

diabetes? Please reply #1 if
she has helped you to feel
more in control, or #2 if not.
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/“ THANK YOU MESSAGE "\
TRIGGERED BY
ANSWERING Q4

Thank you for answering all

diabetes? Please reply #1 if
you would recommend Flo, or

recommend Flo.

#2 if you wouldn't
- /

of the questions, it will help
us to improve the service
going forward. You have
reached the end of your

Qrogramme. Take care, Fly




