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DAILY BP READING @

reminder to send in your
blood pressure reading.

~

08:00
Hi Flo here -just a

e.g. BP 120 80
J

!
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1 HOUR LATER IF NO REPLY

~N

Hi again. I've noticed you
haven't sent in your
readings yet. e.g. BP 120
80 Take care, Flo.
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READING WITHIN
DESIRABLE RANGE
Thanks - your blood
pressure has been
recorded. Flo

BP BELOW DESIRABLE
RANGE
Thanks - your blood
pressure has been
recorded. Flo

BP ABOVE DESIRABLE
RANGE
Thanks - your blood
pressure has been
recorded. Flo

ALERT TRIGGERED - 2
BREACHES OVER 2 DAYS

Thanks - your blood
pressure has been
recorded. Flo
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SURVEY REMINDER - DAY 10 @

N

18:00
Hi it's Flo; shortly | will be

Sinple

suk.net

SURVEY Q1 - DAY 10 @ 18:05
Please text #1 if you agree
» With the statement "I found

sending you 3 questions
based on your experience of
Florence to help us to
improve the service.
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SURVEY Q2 TRIGGERED BY
ANSWERING Q1
Thanks, Do you feel Flo
helps to monitor your Blood

Flo easy to use" or #2 if you

disagree, Thanks Flo

Pressure?please text #1 if it
helps a lot, #2 if it helps a
little or #3 if it made no
difference at all.
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SURVEY Q3 TRIGGERED BY
ANSWERING Q2
Thanks again -If needed,
would you wish to use Flo in
future to monitor your blood
pressure?please text #1 if
yes, #2 if maybe or #3 if no.
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thanks Flo
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CONFIRMATION & THANK YOU
MESSAGE

1 HOUR LATER IF NO REPLY
Hi again - can you text in #1
if you agree with the
statement " | found Flo easy
to use" or #2 if you disagree.

That was the last question
-thanks very much for taking

®! part and helping us evaluate

J

this service. Your BP
monitoring will continue as
planned. Take care Flo
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