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f PEAK FLOW READING, DAILY @ 08:00 & 20:00
Hi, Flo here. Please text me your Peak Flow reading, taken before your next
treatment. Text PF followed by the number. Text HOW for more information PATIENTS ALSO RECEIVE THE FOLLOWING
~ 7 SUPPORT MESSAGES - FIRST SENT ON THE DAY
REMINDER MESSAGE, 1 HOUR LATER IF NO REPLY ] PATIENT REPLIES AND TIME SHOWN, THEN RE-SENT EVERY 78 DAYS
Hi again, please don't forget to text me your current Peak Flow. Thanks "HOW" AT ANY TIME
. T To use your peak flow DAY 6 @ 18:00: Asthma symptoms include wheezing,
* * * * r%tzlﬁiégttlgié?g T:gbsr gcxquigg,@s?grgaesi of brete;th ar_1d tig:tness tin }hfe chest.
' :00: Your asthma is under control if you can
( N\ N\ N\ ( PATIENT'S ) deeﬁpbsrifét,nsdeﬂeyour do all your normal activities without asthma symptoms.Text
FAEEQ[J\IIII\IT?-IIN mouthpiece, then blow Zone1 for advice about what to do.
ZONE 4 - hard and fast. Now text DAY 14 @ 18:00: Don't run out of your inhalers!Check
ALERT How2 their expiry dates regularly and ALWAYS remember to
TRIGGERED carry your reliever inhaler with you.Look after yourself, Flo.
Zone 4-if you DAY 18 @ 12:00: Your asthma is getting worse if you
can't speak in a need to use your blue inhaler more than 2x a week, have
gzzné?';fjl 3';; PAT'EmE\ZEELIES difficulty sleeping or have allergic symptoms. Please text
GP urgently. Now, write the number MORE
Take up to 10 down, repeat the whole PATIENT REPLIES "MORE": Allergic symptoms include
puffs of reliever process twice and text the runny nose and runny eyes associated with a trigger such
inhaler every 5 best of the three to Flo. as hay fever. If your asthma is getting worse, text Zone2
~ mins till y(rjwuI Just text PF followed by for advice.
|mpr(;\r/r?\/(;rs o the number. DAY 22 @ 18:00: Remember to keep a spare reliever
- /' \C /' \C /' \C J inhaler and volumatic spacer at school or at work.
DAY 26 @ 12:00: Your asthma is more severe if your blue
inhaler is not helping with shortness of breath.Text Zone3
for advice about what to do.
DAY 30 @ 18:00: You should have your asthma reviewed
at least once a year or any time if your asthma symptoms
/" EVALUATION REMINDER, /7~ ~N ~N change. Make a review appointment with your doctor or

EVALUATION QUESTION 1 @
12:05

Q2 TRIGGERED BY
ANSWERING Q1

asthma nurse.

MONTH 2, THEN EVERY 6
DAY 34 @ 12:00: Don't ignore worsening asthma. You

MONTHS @ 12:00

You've used the Flo text service for

a while now and we'd like to know

what you think of it. I'll be sending

lyou 5 questions - please help us by
answering them

- J

Please tell us if you agree "l would
recommend the Flo text service to

Thanks. Now, please say whether
you agree that "the text messages

other people in my
circumstances" Reply #1 if you
agree or #2 if you disagree.Flo.

é Q5 TRIGGERED BY )

ANSWERING Q4
Would you be happy for us to
contact you for more views about

-

Q4 TRIGGERED BY
ANSWERING Q3

Do you have any ideas for how to
improve the Flo text messaging

from Flo were clear and easy to
understand".Reply #1 if you agree
or #2 if you disagree.
.
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é Q3 TRIGGERED BY )

ANSWERING Q2
Do you agree with the statement
"using Flo has helped me monitor

the Flo service? Please text #1 for
'yes, that's OK' or #2 for 'no, please

don't contact me'. Flo
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service? Text #1 for 'yes, | have
ideas for improvements' or #2 for

'No, | don't.Thanks Flo
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and control my asthma"? Reply #1
if you agree or #2 if you disagree.
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Thanks, Flo

. J

PATIENT REPLIES "#2" (NO)
Thank you for answering these
questions. Your answers will help
us to understand whether the
service is working well, and to
improve it for the future. Flo
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CONGRATULATION MESSAGE, DAY 731 @ 18:00
Over the past 2 years you've been recording your peak flow and getting advice about
your asthma. You've learnt to self-manage!
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HAPPY TO BE DISCHARGED QUESTION, DAY 731 @ 18:01
What now? Please text: A1=I'm stable and happy to be discharged from Florence now
or A2=I'd like to continue with active monitoring using Florence
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rREMINDER MESSAGE, 24 HOURS LATER IF NO REPLY (UP TO 10 REMINDERS) )
Please text: A1=I'm stable and happy to be discharged from Florence now or A2=I'd like
to continue with active monitoring using Florence
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need help if your blue inhaler doesn't help, your symptoms
worsen or you are too breathless to speak. Text Zone4 for
advice.

DAY 38 @ 18:00: If you have stopped your treatment for
any reason you should restart it at the first sign of asthma
symptoms.

DAY 42 @ 12:00: Your asthma is getting worse if you
have symptoms - day or night -wheezing, coughing,
shortness of breath, tightness of the chest. Text Zone2 for
advice.

DAY 46 @ 18:00: Brush your teeth, rinse and spit after
taking your preventer.Take care, Flo.

DAY 50 @ 12:00: Emergency action is required if you are
unable to speak due to breathlessness.Call your doctor or
999and continue taking your blue inhaler through a spacer.
DAY 54@ 18:00: Your asthma is getting worse if it starts
to interfere with your usual activities (e.g. housework, work
or school).Text Zone2 for advice about what to do.

DAY 58 @ 12:00: Have your MDI/Spacer technique
checked regularly.Wash spacers once a month in warm,
soapy water and dry in room air. Replace them every 6 to
12 months.

PATIENTS CAN REPLY "ZONE1","ZONE2", "ZONE3" OR
"ZONE4" AT ANY TIME FOR FURTHER ADVICE
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4 N\
"ZONE4"
(ALERT

TRIGGERED)
hisis a
medical

emergency -
dial 999 or call
your doctor
urgently. Take
up to 10 puffs
of reliever
inhaler in 5
minutes until
symptoms
improve or
help arrives

\\ AN AN AN J/




