
WELCOME MESSAGE, DAY 0 @ 10:30 
I'll be supporting you over the next month as agreed

before you left hospital. If you feel you need
support, text SUPPORT and one of the team will

ring you. Flo 

PATIENT TEXTS
SUPPORT, ALERT

TRIGGERED 
Don't worry, a member
of the team will call you
within 48hours (Mon-

Fri) to give you support 

ACTIVITIES
QUESTION, DAY 2 @

14:30 
Hi, its Flo. How have
you managed your

daily activities today?
Please reply with ACT
followed by the score

(1=Very well and 5=Not
at all) e.g. ACT 4 

1 HOUR LATER IF NO
REPLY 

Please remember to
tell us how you have
managed your daily

activities today? Reply
ACT followed by the

score (1=Very well and
5=Not at all) e.g. ACT 4 

ACT 1-3 
Well done, that is great.

Flo 

ACT 4-5 
Remember to take time
for yourself & look after
your health. Would you

like someone to ring
you? Text SUPPORT
and a member of the
team will contact you.

Flo 

PATIENT TEXTS SUPPORT AT ANY TIME,
ALERT TRIGGERED 

Don't worry, a member of the team will call you
within 48hours (Mon-Fri) to give you support 

PATIENT TEXTS
SUPPORT, ALERT

TRIGGERED 
Don't worry, a member
of the team will call you
within 48hours (Mon-

Fri) to give you support 

MANAGING
QUESTION, DAY 11 @

14:30 
Hi, its Flo. How have

you managed this
week? Please reply

with FEEL followed by
the score (1=Very well
and 5=Not at all) e.g.

FEEL 4 

1 HOUR LATER IF NO
REPLY 

Please remember to
tell us how you have
managed this week.

Please reply with FEEL
followed by the score

(1=Very well and 5=Not
at all) e.g. FEEL 4 

FEEL 1-3 
You are doing well,

keep up the good work.
Flo 

FEEL 4-5 
Thanks for your reply,

would you like
someone to ring you?
Please text SUPPORT
and a member of the

team will contact you in
the next 48 hours

(Mon-Fri), Flo. 

EQUIPMENT
QUESTION, DAY 26 @

14:30 
Hi, its Flo. Are you still
using your equipment

supplied from NRS
Community Store? If
Yes, reply #1 or No,

reply #2 

1 HOUR LATER IF NO
REPLY 

Please remember to let
us know if you are still
using your equipment

from NRS.  If Yes, reply
#1 or No, reply #2 

#1 YES 
Great, that is fine.

Thanks Flo. 

#2 NO 
To arrange collection,

please contact NRS on
08451236350. Thanks

Flo 

EVALUATION PARTICIPATION, DAY 30 @ 14:30 
This is the end of your text support service. We would appreciate
some feedback, are you happy to answer 4 short questions? reply

#1 for Yes or #2 for No. Flo 

1 HOUR LATER IF NO REPLY 
We would appreciate feedback, please reply #1 to answer 4

questions or #2 to end. Flo 

#2 END PROTOCOL 
Thank you for taking part, we hope the support
you have received has helped your discharge

home. Flo 

#1 START EVALUATION 
Thanks, you will receive the first questions

shortly. Flo 

Q1 TRIGGERED BY OPT IN  
How would you rate the text messages you
received from Flo to help you return home?

Reply #1 for Helpful or #2 for Not Helpful e.g. #1 

1 HOUR LATER IF NO REPLY 
Please remember to let you know how you rate
the text messages from Flo. Reply #1 Helpful or

#2 Not Helpful 

Q2 TRIGGERED BY ANSWERING Q1 
Did you use the Community Connectors? Reply

COM1 for Yes or COM2 for No 

1 HOUR LATER IF NO REPLY 
Please remember to let us know if you used the
community connectors. Reply COM1 for Yes or

COM2 for No 

Q3 TRIGGERED BY ANSWERING Q2 
Did you use the info engine? Reply INFO1 for

Yes or INFO 2 for No 

1 HOUR LATER IF NO REPLY 
Please remember to tell us if you used info

engine. Reply INFO1 for Yes or INFO 2 for No 

Q4 TRIGGERED BY ANSWERING Q3 
Did you contact Red Cross? Reply RED1 for Yes

or RED2 for No 

1 HOUR LATER IF NO REPLY 
Please remember to let us know if you used the
Red Cross. Reply RED1 for Yes or RED2 for No 

THANK YOU  TRIGGERED BY Q4 
Thank you for taking part, we hope the support

you have received helped your discharge home.
Flo 

DAY 5 @ 10:30 
Hi, its Flo. I hope you are well and remembering
to drink plenty and eating healthily to help your

recovery. 

DAY 8 @ 10:30 
Red Cross can help with practical tasks e.g.

shopping, collecting prescriptions & many other
things.  Please contact 01686 6231 if you think

this will help. Flo 

DAY 15 @ 10:30 
Community Connectors can help you access

befriending, lunch groups, community transport
and social activities and much more in your

area. Ring 01597 828649. Flo 

DAY 19 @ 10:30 
Are you eligible for NHS vaccines e.g. flu,

shingles? If so, remember to contact your GP
practice for an appointment. Flo 

DAY 21 @ 10:30 
Hi its Flo. Did you know you can search for local

voluntary services on the internet. Visit
www.infoengine.wales to see what is available

near you.  

DAY 26 @ 10:30 
Hi, its Flo. Why not try something new, talk to

your Community Connector about social
activities in your area. Call 01597 828649 for

more information.  
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