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Message Schedule 

Frequency/Day/Time 
Message Content Character 

Number (inc. 
spaces) 

Once, Day 0, Triggered by 
patient  sign up  

Hi, I'm Florence your NHS self care service. 
I need to confirm you want to join in. Get 

started by replying "YES". Don't reply if you 
didn't ask to join in. 

Not 
Applicable 
Standard 
Message 

Once, Day 0, Triggered by 
patient  Opting in with 

"YES"  

Hi, it's Florence. Thanks for joining. I'm 
here to help you manage your own health 
better. At times I'll send advice for you to 

act on. To help you I may also share 
information with your healthcare team. 

Not 
Applicable 
Standard 
Message 

Day 1-7, daily eye patch 
prompt @ 08:00 

Hi it's Flo. This is a reminder to apply your 
child's eye patch as described today, don't 
forget to refer to the leaflet if you need to. 

Take care 

146 

Eye patch question, day 8 
@ 09:00 

This is your final daily reminder to apply 
your child's eye patch. Please reply "yes" if 
you've applied the patch each day or "no" if 

you have missed some, Flo 

159 

Parent replies "Yes" That's great, compliance to patching is a 
key factor in a successful outcome for your 
child's vision. Keep it up - I will be in touch 

next week, Flo 

148 

Parent replies "No", alert 
triggered 

OK, please contact the clinic if you're 
having problems, otherwise it's really 

important to try and remember everyday; I 
will be in touch next week, Flo 

152 

Eye patch question, day 15 
@ 09:00 

Hi, It's Flo. Have you applied your child's 
patch every day this week? Reply with yes 

if you have, no if you have not 

117 

Parent replies "Yes" Well done, patching will become easier for 
you both as a routine is formed, I will be in 

touch again next week 

110 

Parent	replies	"No",	alert	
triggered	

It's	important	for	your	child's	vision	to	use	
the	patch	daily,	perhaps	refer	to	the	leaflet	
we	gave	you,	I'll	be	in	touch	next	week	to	

see	how	you're	getting	on	

160	

Eye	patch	question,	day	22	
@	09:00	

Hi	it's	Flo.	Have	you	applied	your	child's	
patch	every	day	this	week?	Reply	with	yes	

if	you	have,	no	if	you	have	not	

116	

Parent	replies	"Yes"	 Well	done,	you	are	significantly	helping	
your	child's	vision	-	keep	it	up!	I	will	be	in	

touch	next	week	

103	

Parent	replies	"No",	alert	
triggered	

If	the	patch	hasn't	been	used	for	the	last	3	
weeks	there	won't	have	been	an	

improvement	in	your	child's	vision.CALL	the	
clinic	to	postpone	your	next	appointment	

160	

Eye	patch	question,	day	29	
@	09:00	

Have	you	applied	your	child's	patch	every	
day	this	week?	Reply	with	yes	if	you	have,	

no	if	you	have	not,	Flo	

108	
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Parent	replies	"Yes"	 That's	great,	we	will	see	you	at	your	next	

appointment,	Flo	
59	

Parent	replies	"No",	alert	
triggered	

I	am	sorry	you	are	struggling	to	apply	your	
child's	patch	everyday,	please	CALL	the	
clinic	and	ask	for	advice.	We	may	need	to	

review	your	child	in	clinic	

153	

Eye	patch	question,	day	59	
@	09:00	

Have	you	applied	your	child's	patch	every	
day	this	week?	Reply	with	yes	if	you	have,	

no	if	you	have	not,	Flo	

108	

Parent	replies	"Yes"	 Well	done,	keep	it	up,	we	will	see	you	at	
your	next	appointment	

63	

Parent	replies	"No",	alert	
triggered	

I	am	sorry	you	are	struggling	to	apply	your	
child's	patch	everyday,	please	CALL	the	
clinic	for	further	advice.	We	may	need	to	

review	your	child	in	clinic,	Flo	

158	

Evaluation	reminder,	day	
59	@	19:30	

Thank	you	for	your	interaction	with	Flo,	we	
hope	you	found	the	service	useful.	I	will	
shortly	ask	3	short	question	to	help	us	

improve	the	service	

145	

Evaluation	Q1,	day	59	@	
19:33	

Do	you	feel	that	Flo	was	a	useful	support	to	
your	child's	patching?	Please	reply	with	#1	

if	YES	or	#2	if	NO	

107	

Reminder	24	hours	later	if	
no	reply	

I've	noticed	that	you	haven't	confirmed	if	
Flo	was	a	useful	support	to	your	child's	

patching?	Please	reply	with	#1	if	YES	or	#2	
if	NO	

133	

Q1	Confirmation	&	Q2,	
triggered	by	answering	Q1	

Thanks;	do	you	feel	that	Flo	helped	you	to	
patch	your	child's	eye	regularly?	Please	

reply	with	#1	if	YES	or	#2	if	NO	

116	

Reminder	24	hours	later	if	
no	reply	

I've	noticed	you	haven't	confirmed	if	Flo	
helped	you	to	patch	your	child's	eye	

regularly?	Please	reply	with	#1	if	YES	or	#2	
if	NO	

129	

Q2	Confirmation	&	Q3,	
triggered	by	answering	Q2	

Thanks;	would	you	recommend	Flo	to	other	
families	whose	children	have	an	eye-

patching	schedule?	Please	reply	with	#1	if	
YES	or	#2	if	NO	

135	

Reminder	24	hours	later	if	
no	reply	

I've	noticed	you	haven't	confirmed	if	you'd	
recommend	Flo	to	other	families	whose	
children	have	an	eye-patching	schedule?	

Reply	with	#1	if	YES	or	#2	if	NO	

154	

Confirmation	message	 Thank	you	for	your	participation,	Flo	 37	
	


