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Telehealth Message Protocols kenet

"FEEL" READING, DAILY FOR 2 WEEKS @
12:00
How do you feel? Text back FEEL and the number
that best describes how you feel now on your
patient guide? Thanks FLO

PATIENT REPLIES PATIENT REPLIES
"FEEL 1" "FEEL 4"

4
Have a drink until )

(Great, try to leave

Have another slow

more time between Try to slow it down . . ) you start to feel
dni . . drink until shaking
rinks or make into a bit and reduce by . . better (approx 2
) . stops, then wait until . -
a long drink by 2 units tomorrow. you feel shaky units). Staff will call
adding Will contact you again before vour you asap or if out of
juice/water/sodalice again tomorrow. 9 next drinky hours call 0115 956
L cubes. ' 0850.

-
PATIENT CAN TEXT "LIST" AT ANY TIME FOR A REMINDER OF WHAT FEEL 1, 2, 3 & 4 MEAN: )
Text FEEL followed by the number. Feel 1 = Manageable, Feel 2 = Drunk, Feel 3 =
Shaky, Feel 4 = Unbearable E.qg. If you feel things are manageable text Feel 1
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DRINKS Dllgzz' DAILY @ Motivational Messages
Please let me know . o
how many units of There are four protocols for different motivational messages
alcohol you have had which individuals can choose to receive. Each protocol sends
since the last text? a support message once a week:
Have a look in your * Support Full Recovery
diary then Text UNITS * Pre-abstinence Recovery
and then the number. * Health & Wellbeing
Thanks FLO Thought for the day
N J
+ | + Group Reminders
( ) UNITS > 20 - "FEEL" These protocols will send the service user a reminder the day
UNITS 0-20 before they are due to attend a group session. There are Flo
READING IS TRIGGERED ) Yy group
\_ J reminder protocols for the following groups:
» Structured Abstinence Group
y » Making Changes Abstinence Group
s A e A » Making Changes Controlled Drinking Group 1
You are doing really How do you feel? Text e Making Changes Controlled Drinking Group 2
. ) back FEEL and the * Mindfulness Group 1
well. Consider leaving .
more time between number that best  Mindfulness Group 2
drinks and take it describes how you feel » Recovery Weekly Group
slowly. now on your patient * NLP Confidence Booster Workshop
' guide? Thanks FLO » NLP Goal Setting Workshop
\ Y, N\ J * NLP Panic Attack Workshop

* NLP Sleep Workshop
* NLP Relationships




