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	Simple Telehealth Evaluation Questionnaire

	Organisation:

	Lead Clinician
Details:
	Name:

	

	
	Role/Position:

	

	
	Contact Tel:
	

	
	Email:
	

	Clinical service that the Simple Telehealth relates to: 
	

	What were your aims and objectives of using Simple Telehealth with patients?

	

	Were your expectations achieved?  Please also provide comments to support your choice of answer.

	 Y/N
Comments:

	Did you and your team find Simple Telehealth ‘Flo’ easy to use?

	Y/N

If yes, what was good?
If no, what could have been done better?



	Did your patients find it easy to use?
	Y/N

Comments:

	During the use of Simple Telehealth, have patients taken a more active role in their own healthcare compared to what would have been the case with normal care? 

	Y/N

Please provide an example:  


	Simple Telehealth Evaluation Questionnaire

	As a consequence of using Simple Telehealth, has the patient’s adherence to their shared healthcare management plan improved?  Why do you think this?
	

	If you were aiming to reduce face to face appointments as a result of the Flo pathway did you feel this was achieved?
	Y/N

Please quantify:
Comments:

	If you were aiming to use Simple Telehealth to support patients at the right time with care rather than being admitted to hospital did you feel Flo helped you achieve this?

e.g. for managing patients with copd in the community.  You may have had to do slightly more visits to get the right treatment plan in place for a patient. 
	Y/N

Comments:

	Did you measure any clinical outcomes
	Y/N

Please provide details:



	Did you feel your Simple Telehealth Flo pathway helped you reduce overall admissions to hospital? 
	Y/N

Comments:



	Simple Telehealth Evaluation Questionnaire

	Did the implementation of Simple Telehealth act as a catalyst for quality improvements such as the introduction (or improvement) of shared healthcare management plans, or the standardisation of best practice across your team?
	If YES, please describe what has changed and how this has been achieved below:


	Did you measure any patient satisfaction?  If you did please provide details.
	Y/N

Comments:


	During the use of Simple Telehealth was engagement and/or interaction of family, friends or carers with the care of the patient improved?

	If YES, please describe how this has been achieved and the impact that this has had below


	Please provide a brief overview of your service using a case study highlighting the aspects you feel are most relevant:


	

	Please provide any further comments and suggestions for improving Simple Telehealth pathways and how it could also be used in the future:


	


Thank you for taking the time to complete this questionnaire.  The information will be used to support an evaluation of the work going forward.

Any queries can be directed to:

Rachael Forbister

Telehealth Lead

Sunderland CCG

Rachael.forbister@nhs.net
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