
Welcome Message
Day 0 (sent on opt-in)

Hi Flo here. To help
your healthcare team
make decisions about
your care whilst you're

self-isolating at home I'll
be asking you daily
about how you're

feeling.

Daily Symptom
Question Days 1-14 @

10am

Hi it's Flo. Please could
you tell me how you
feel today compared

yesterday? Reply with
FEEL and then 1 for

better, 2 for the same or
3 for worse  E.g. FEEL

1

Reminder sent after 2
hours

(if no response)

Hi, just a reminder to let
me know how you feel

today compared to
yesterday. Reply with
FEEL and then 1 for
BETTER, 2 for the

SAME or 3 for WORSE
E.g. FEEL 1

Reply FEEL 1
(BETTER)

Thanks, that's great to
hear! Please remember

that even with no
symptoms you may still
be contagious & so it's
vital you to continue to
self-isolate as directed

Reply FEEL 2
(SAME)

Ok thanks. Remember
to keep yourself well

hydrated. If you
experience any new
symptoms or start to

feel worse, then please
call the advice line on

01234 567890

Reply FEEL 3
(WORSE)

(Alert Email Trigger)

Ok thanks. Remember
to keep yourself well

hydrated. If you
experience any new
symptoms or start to

feel worse, then please
call the advice line on

01234 567890

Protocol: DEMO Sheffield COVID-19 Daily Qs


