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Using Flo to help manage your heart f[image: image4.jpg]
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You have agreed to send text messages to the hospital when asked by ‘Flo’, the messaging service. You’ll be asked about how you are feeling in relation to your chart or management plan, and whether you are getting better at home. Your doctor or nurse want to help you stay at home because that is generally the best place for you to recover. They will look at your text messages from time to time, and if they feel that a change in medication is needed, they will contact you or your GP.
When Flo asks you to send in a reply, you’ll be asked to text a code and then a number. Flo needs both of these to make sure which question you are answering. Flo is really only a computer, and won’t know what to do with the number if you don’t send the code as well. Don’t worry – there will be instructions in the message you receive.
Please remember that this is an automated service and no-one at the surgery will be looking at your readings every day, so if you feel unwell, you should take normal steps to look after yourself. This may include asking for help from health professionals as usual.

[image: image7.jpg]



        [image: image1.jpg]


                        













�





Text messages in the UK to and from Flo are free (ie. They are paid for by the NHS) – even though some phones may warn you (incorrectly) that there will be a cost; however, in other countries the usual messaging costs apply, as you cannot use the FREEPHONE number, so we would strongly recommend you have a break while you’re away.








Please text : HEA 3 if you feel better now than you did two days ago; HEA 2 if you feel the same, or HEA 1 if you are worse. Thanks, Flo.





If you receive this message, and you feel the same as you did two days ago you’ll need to reply like this:








HEA 2
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It doesn’t matter if you use capital letters or lower case – Flo will still understand.





If you want to stop all messages, text STOP to Flo, but if you want a short break from receiving messages, text ‘HOLIDAY’, or ‘AWAY’ and then ‘HOME when you want to start again.








