
NHS A&A DKA Protocol 

vl.2 (Page 1 of 2) 

reminder 3 hours l 
later if no reply 

Patient replies. l 
confirmation message sent 

Welcome 

message and 

baseline number 

of daily blood 

tests, day 0@ 

08:00 

Reading 
BG 01- 3.9 

Hi I'm Flo. Over the last 2 weeks how many Hi it's Flo again, Over the last 2 weeks how 

times each day on average have you tested 
... 

many times each day on average have you 

your blood glucose? Reply with CC and then tested your blood glucose? Reply CC and then 

the number of times. E.g. CC3 the number of times. E.g. CC3 

BG reading reminder Barn 12pm 

4pm & 8pm 1st 2 days then Barn 

& 4pm day 3 to 56 (8 weeks) 

Hi, it's time to send me your fasting or 

pre-meal blood glucose reading. 

Readig 
BG 4- 7.5 

Reply with BG and then your reading. 
E.g. BG 5.5 Thanks Flo.

Reading 
BG 7.5-9.9 

Please take 15-209 of rapid 
acting carbohydrate & follow 

the advice in your 

management plan or reply 

with HYPO for more 
information. Take care Flo. 

Well done! This is a 

normal result for you, 
please keep up the 

good work. Take care, 

Flo. 

Ok, your reading is a little 

high. Remember to 
monitor every 4 hours and 

consider taking a 

correction dose at your 
next meal. Take care, Flo 

Reply 

with 

HYPO 
Triggered 

.. Thanks Flo . 

Long acting insulin 

reminder@ 

4.45pm Days 1-7 
Hi, Just a quick 

reminder to take 

your long acting 
insulin this 

evening. Take care 

Flo. 

Reading 
BG 10-

HIGH/HI 

Ok, start monitoring 
every 2-4 hours & take 

insulin (fast acting) 

correction doses based 
on one unit of insulin 

reducing your blood 

sugar by 2.5 mmol/. 

Triggered 

Check blood glucose 15 
mins after hypo treatment. If 

still under 4mmols repeat 
treatment 2 more times. If 

then still under 4 please dial 

999. Flo

Never miss insulin 

injections and adjust your 
insulin doses especially 

when you're unwell. Flo. 

Check for ketones, reply with 

KET & then your reading. 

Email alert triggered 

Reading 
KET Under 

0.6 

Your ketone level is 

normal. Monitor every 
2-4 hrs, when carrying

out BG tests adjust

insulin according to
results. Take small

amounts of fluid every

15-30 mins

E.g. KET 0.5 If you're short of 
breath, have abdominal

pain/vomiting/nausea please 

go directly to A&E Flo 

Reading 
KET0.6 -1.5 

Correct high blood sugar 
with 1 unit of extra insulin 

for every 2.5 mmol/I of 

blood sugar above 8 
mmol/1. Keep drinking 

small amounts of fluids 

every 15-30 mins 

Reading 
KET over 1.5 

Your ketone & high BG 

results suggest you're 

at risk of OKA. Please 
go immediately to A&E, 
& keep drinking small 

amounts of fluid every 
15-30 minutes. Flo
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reminder 3 hours 

Ilater if no reply 
Patient replies. 

Iconfirmation message sent 

Average daily 

number of blood 
tests, 3 months & 

6 months@ 

17:20 

Hi I'm Flo. Over the last 2 weeks how many Hi it's Flo again, Over the last 2 weeks how 
times each day on average have you tested 

.. 
many times each day on average have you 

� Thanks Flo . 
your blood glucose? Reply with CC and then tested your blood glucose? Reply CC and then 

the number of times. E.g. CC3 the number of times. E.g. CC3 

End of service 

message and 

evaluation reminder, 

month 6@ 17:30 

Hi, your service is coming to an end soon, shortly I'll 
be asking some questions about your experience & 

your feedback would really be appreciated Take care 
Flo 

Survey Ql, @ 17:32 Survey Q2, @ 17:34 

Hi, Do you think that Flo has helped you to remember Do you now regularly check for ketones when your 
check your blood glucose regularly? Reply with #1 for blood glucose goes above 15 2 or more times? Reply 

yes or #2 for no. E.g. #1. with #1 for yes or #2 for no. Eg #1 for yes. 

! ! 
Hi, it's Flo again. Do you think that Flo has helped you Hi it's Flo again, Do you now regularly check for ketones 

to remember check your blood glucose regularly? Reply when your blood glucose goes above 15 2 or more 
with #1 for yes or #2 for no. E.g. #1. times? Reply with #1 for yes or #2 for no. Eg #1 

! ! 

Thanks. Thanks. 

Survey Q3, @ 17:36 Survey Q4, @ 17:38 

Has Flo helped you to remember to take your long Would you recommend Flo to someone else with your 
acting insulin? Reply #1 for yes or #2 for no. E.g. #1 condition? Reply with #1 for yes or #2 for no. E.g. #1 

i i 
Hi it's Flo again. Has Flo helped you to remember to Hi it's Flo again. Would you recommend Flo to someone 

take your long acting insulin? Reply #1 for yes or #2 for else with your condition? Reply with #1 for yes or #2 for 
no. E.g. #1 no. E.g. #1 

! ! 

Thanks. Thanks for your feedback. Take care Flo. 


