
INTRODUCTION PT 1, DAY 0 @ 18:00
Hi, Florence here, in the next few

minutes I'm going to ask you a series of
four questions about the physiotherapy

treatment you recently received.

INTRODUCTION PT 2, DAY 0 @ 18:02
For each question, please answer using
a scale of 0 (not at all) to 10 (extremely

or very much). Please be sure to
answer all of the questions. Flo

PHYSIO Q1, DAY 0 @ 18:06 
First, on a scale of 0 (not at
all)  to 10 (extremely),  how
satisfied are you with your
physiotherapy treatment?
Please text SAT and the

number, e.g. SAT5

REMINDER 14 HOURS
LATER IF NO REPLY
Please do tell me how

satisfied you are with your
physio treatment, on a scale of
0 (not at all) to 10 (extremely).
Just text SAT and the number

e.g. SAT5 

Q2 TRIGGERED BY
ANSWERING Q1

Thanks. Again on a scale of 0
to 10, to what extent did your
physiotherapy treatment meet
your expectations? Please text

EXP and the number, e.g.
EXP5

REMINDER MESSAGE 2
HOURS LATER IF NO REPLY

(UP TO 2 REMINDERS)
Please do tell me to what

extent your physio treatment
met your expectations, on a

scale of 0 to 10.  Just text EXP
and the number, e.g. EXP5

Q3 TRIGGERED BY
ANSWERING Q2

Now, on a scale of 0 (not at
all) to 10 (extremely) how
confident are you of being

able to self-manage your back
pain? Please text CONF & the

number, e.g. CONF5

REMINDER MESSAGE 2
HOURS LATER IF NO REPLY

(UP TO 2 REMINDERS)
Please do tell me how

confident you are of being
able to self-manage your back

pain, on a scale of 0 to 10.
Just text CONF and the

number, e.g. CONF5

Q4 TRIGGERED BY
ANSWERING Q3

Finally, on a scale of 0 to 10,
please tell me how likely you
are to seek treatment for your
back pain elsewhere? Please
text SEEK and the number,

e.g. SEEK5

REMINDER MESSAGE 2
HOURS LATER IF NO REPLY

(UP TO 2 REMINDERS)
Please do tell me how likely
you are to seek treatment for
your back pain elsewhere, on

a scale of 0 to 10. Just text
SEEK and the number, e.g.

SEEK5

CONFIRMATION & THANK
YOU MESSAGE

Many thanks for answering all
these questions. I'll be in

touch with a few more
questions over the next couple
of days. I hope that's OK, Flo

BACK PAIN MYTH BUSTERS QUESTION, DAY 1 @ 18:00 
I wonder if you know about the Back Pain Myth Busters? 

Please text KNOW1 for Yes or KNOW2 for No

BACK PAIN MYTH BUSTERS QUESTION, DAY 1 @ 18:00 
I wonder if you know about the Back Pain Myth Busters? 

Please text KNOW1 for Yes or KNOW2 for No

REMINDER 14 HOURS LATER IF NO REPLY
Please do tell me whether you already knew about the Back
Pain Myth Busters before I texted you about them.  Just text

KNOW1 for Yes or KNOW2 for No

CONFIRMATION MESSAGE
Thanks for letting me know, Flo

MYTH BUSTERS LINK, DAY 1 @ 18:30
Here's a link to the Back Pain Myth Busters:

www.csp.org.uk/mythbusters  Do take a look - I'd like to
know what you think of them. I'll ask you tomorrow. Flo

MYTH BUSTERS LINK, DAY
2 @ 18:00

Here's the link to the Back
Pain Myth Busters again:

www.csp.org.uk/mythbusters
Do take a look, if you haven't

already read them or to
refresh your memory. Flo

MYTH BUSTERS Q1 DAY 2
@ 18:30

I hope you've had a chance to
read the Myth Busters. On a

scale of 0 (not at all) to
10(extremely), how helpful did
you find them? Text HELP &

the number, Flo

REMINDER 24 HOURS
LATER IF NO REPLY (UP TO

2 REMINDERS)
Please do tell me how helpful
you found the Back Pain Myth
Busters, on a scale of 0 to 10.

Just text HELP and the
number e.g. HELP5

Q2 TRIGGERED BY
ANSWERING Q1

Thanks. On a scale of 0 (not
at all) to 10 (extremely), how

relevant do you think the Myth
Busters are to your own back

problem? Text OWN & the
number e.g. OWN5

REMINDER 24 HOURS
LATER IF NO REPLY (UP TO

2 REMINDERS)
Please do tell me how relevant
you found the Back Pain Myth

Busters to your own back
problem, on a scale of 0 to 10.

Just text OWN and the
number e.g. OWN5

Q3 TRIGGERED BY
ANSWERING Q2

On a scale of 0 to 10, how
much did reading the Myth

Busters change your
expectations of what the

physio service could do for
you? Text CHANGE and the

number

REMINDER 24 HOURS
LATER IF NO REPLY (UP TO

2 REMINDERS)
To let me know how much the
Myth Busters changed your
expectations of the physio

service, please text CHANGE
and a number from 0 (not at

all) to 10 (very much).

Q4 TRIGGERED BY
ANSWERING Q3)

Finally, please tell me, in your
own words, what you think
about the Back Pain Myth

Busters

CONFIRMATION & THANK
YOU MESSAGE

Thanks for letting me know,
it's really useful to get your

feedback, Flo

EVALUATION
REMINDER, DAY 9 @

18:00
You recently used the Flo
text message service and

we'd like to know what
you think of it. I'll be

sending you 5 questions -
please help us by
answering them

EVALUATION Q1, DAY 9
@ 18:05

Would you recommend
Florence to other people
in your circumstances? 

Please reply A1 for Yes or
A2 for No

Q2 TRIGGERED BY
ANSWERING Q1

Thanks. Do you find Flo
easy to understand and

easy to use?  Please reply
A1 for Yes or A2 for No

Q3 TRIGGERED BY
ANSWERING Q2

Are text messages a good
way of providing feedback
about the physiotherapy
service you've received? 
Please reply A1 for Yes or

A2 for No.

Q4 TRIGGERED BY
ANSWERING Q3

Do you have any ideas for
how to improve the Flo

text messaging service?
Please text A1 for Yes or

A2 for No

Q5 TRIGGERED BY
ANSWERING Q4

Would you be happy for
us to contact you for more

feedback about the Flo
service? Please reply A1

for Yes or A2 for No

CONFIRMATION &
THANK YOU MESSAGE 
Thank you for answering

these questions. Your
answers will help us to
understand whether the
service is working well,
and to improve it for the

future.  Flo
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