
Concept 

Sunderland Carers’ Connect Service is a service designed for carers by carers.  Its principals are built on 

supporting a carer in their caring role and remembering them as individuals.  Using the Florence Simple 
Telehealth solution a pathway of motivational messages and understanding how carers are feeling, has 

been developed.  This provides a text messaging support service for carers throughout their time as a 

carer or for however long they choose to use the service for. 

How it works 

Carers have the opportunity to let the carers centre know how they are feeling at any time.  They are 

prompted to submit this score every 3 weeks but are reminded that they can share their score anytime.  

A low score creates an alert to the local authorities contact centre where a call handler rings the carer to 

help understand any concerns and offer advice, guidance, signposting and where appropriate referral to 

the urgent social worker team.  This service is offered 24 hours per day, 7 days per week.  The carers   

centre is able to monitor the scores of their carers and if they begin to see a decline in overall scores are 

able to provide support to that carer.  
 

The service also provides motivational messages and quotes as well as      

reminders about activities at the carers centre.  It reaches out to carers to     

remind them to do things for themselves.  It provides reassurance and makes 

carers feel that someone is thinking of them. 

Hi, how are you feeling 
today?  Please respond 

on a scale of 1 to 10, 
with 1 being not so well 
and 10 being great. Eg 

Feel 8, thanks Flo 

A day without laugh-
ter is a day wasted 

(Charlie Chaplain), Flo 

Chat to a family 
member or friend if 
you need support to 

cope with the de-
mands of your caring 

role. 


