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Introduc(on:		NICE	guidelines	recommend	early	PR	for	people	following	AECOPD.		Poten>al	problems	highlighted	have	been	associated	
with	adherence	and	safety.		FLO	Simple	Telehealth	has	the	poten>al	to	address	these	problems.		

Aim:		To	conduct	a	comprehensive	pragma>c	service	evalua>on	assessing	the	feasibility	of	implementa>on	of	FLO	telehealth	within	EPR	
following	acute	exacerba>on	of	COPD	(AECOPD).			

Methods:		Semi-structured	interviews	were	conducted	and	the	CRQ,	GAD-7	and	PHQ-9	ques>onnaires	were	administered	prior	to	and	
following	FLO	telehealth	to	support	EPR.	Qualita>ve	data	analysis	involved	the	use	of	the	COM-B	theore>cal	framework	and	NVivo	
SoUware.			

Results:		Six	par>cipants	were	interviewed	at	baseline.		Three	par>cipants	commenced	and	completed	EPR	and	were	interviewed	at	follow	
up.		Interview	data	demonstrated	that	FLO	was	acceptable	prior	to	and	following	EPR	in	a	small	number	of	par>cipants.		Ques>onnaire	
response	was	poor	prohibi>ng	triangula>on	of	data.			

Conclusions:		FLO	was	found	to	be	feasible	in	clinical	prac>ce	and	acceptable	to	service	users.		Strengths	of	the	evalua>on	included	the	
iden>fica>on	of	factors	to	improve	the	implementa>on	of	FLO	within	EPR.		Limita>ons	were	predominantly	associated	with	small	sample	
size	and	ques>onnaire	response	rate.		Further	evalua>on	of	the	clinical	and	cost	effec>veness	of	FLO	for	supported	EPR	and	self-
management	is	warranted.	
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Reinforcement:	

	“It	(FLO)	makes	me	do	it,	because	I	know	I	have	to	send	in	the	values	following	
exercise.”		

Emo-on/	Reassurance:	

“I	would	want	to	make	sure	that	I’m	at	a	certain	level	before	I	push	myself	a	bit	
otherwise	it	could	be	dangerous	couldn’t	it”.			

	“I	mean	if	it	was	coming	in	under	92	then	that	(FLO)	would	be	doing	its	job,	
wouldn’t	it	because	that	would	trigger	alarm	bells”.		

Acceptability:	

“Oh	she’s	lovely!		I	can’t	wait	for	her	ringing	me	up	in	a	morning!	(laughter)”.	

	“Yeah	that’s	good	that.		It	encourages	you	a	bit	more	doesn’t	it”.	

Theore>cal	Domains	Framework	linked	to	COM-B		


