
Message Schedule – (E027a) Type 1 - 6 week Support 
Pathway T1 Kidz & (E027b) Test Bolus, Injection 

Reminder T1Kidz	
Message Schedule 

Frequency/Day/Time 
Message Content Character 

Number 
(inc. 

spaces) 
Once, Day 0, Triggered 

by patient  sign up  
Hi, I'm Florence your NHS self care service. I 

need to confirm you want to join in. Get started by 
replying "YES". Don't reply if you didn't ask to join 

in. 

Not 
Applicable 
Standard 
Message 

Once, Day 0, Triggered 
by patient  Opting in 

with "YES"  

Hi, it's Florence. Thanks for joining. I'm here to 
help you manage your own health better. At times 

I'll send advice for you to act on. To help you I 
may also share information with your healthcare 

team. 

Not 
Applicable 
Standard 
Message 

Wellbeing reading day 
2 @ 16:00 

Do you feel like you are struggling with your 
diabetes today? Reply OVER 1 for yes, OVER 2 

for no. Thanks Flo 

109 

Confirmation message That's good. How about writing some things down 
which have made today a good day? You can use 

these to look back on the days that are more 
difficult, Flo 

153 

Below desirable level 
(OVER 1) 

Don't forget to celebrate small victories and 
achievements, Flo 

63 

Generic monitor 
reading day 6 @ 16:01 

Think of one small change you'd like to make 
today & make that your goal! Send it to me so you 
can look back & remember what you said, text #  

plus goal, Flo 

157 

Confirmation message Good Luck  :-) 14 

Wellbeing reading day 
8 @ 16:00 

Look back at the goal you wanted to achieve, 
have you managed to reach it yet?  Reply GOAL 

1 for yes, GOAL 2 for no. Thanks Flo 

127 

Confirmation message That's great, the team will be proud of you, well 
done Flo 

58 

Above desirable level 
(GOAL 2) 

There's always tomorrow. Are you setting goals 
which are too big? Remember to keep them small 

or break them down into smaller achievable 
steps. Goodluck!! Flo 

158 

Wellbeing reading day 
12 @ 16:00 

Is your diabetes getting in the way of the things 
you enjoy? Reply ENJOY 1 for yes, ENJOY 2 for 

no. Thanks Flo 

110 

Confirmation message That's great! Diabetes shouldn't get in the way, 
but it can sometimes, Flo 

74 

Below desirable level 
(ENJOY 1) 

How do we get over these hurdles? Lets find a 
solution. Would talking it thru help? Try family, 

friends or the diabetes team 
01912824277/CYPDiabetes@nuth.nhs.uk 

160 

Wellbeing reading day 
18 @ 16:00 

Have you managed any of your goals today? 
Reply GOAL 1 for yes, GOAL 2 for no. Thanks 

Flo 

89 

Confirmation message That's great, the team will be proud of you, well 
done Flo 

58 
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Reminder T1Kidz	
Above desirable level 

(GOAL 2) 
There's always tomorrow. Are you setting goals 

which are too big? Remember to keep them small 
or break them down into smaller achievable 

steps. Goodluck!! Flo 

158 

Depression question 
day 22 @ 16:00 

Are you worrying a lot about your diabetes? Text 
WORRY 1 for yes, WORRY 2 for no. Thanks Flo 

92 

Confirmation message That's good. How about writing some things down 
that have gone well today? You can use these to 

look back on in the future, Flo :-) 

131 

Below desirable level 
(WORRY 1) 

Allow a minute to think about how you feel & 
explore where these feelings come from? Need 

help? You're not alone-contact the team at 
CYPDiabetes@nuth.nhs.uk 

156 

Wellbeing reading day 
32 @ 16:00 

Do you feel like diabetes is holding you back? 
Reply HOLD 1 for yes, HOLD 2 for no, thanks Flo 

94 

Confirmation message Well done you seem to have a good balance. 
Keep up the good work, Flo 

69 

Below desirable level 
(HOLD 1) 

Making a list of when it gets in the way may help 
tweak your timetable to reduce the impact.We can 

help-bring the list to clinic / email 
CYPDiabetes@nuth.nhs.uk 

160 

Wellbeing reading day 
36 @ 16:00 

Is everything going well? Reply WELL 1 for yes, 
WELL 2 for no, Flo 

66 

Confirmation message Great, we look forward to hearing all about it in 
clinic, Flo 

61 

Above desirable level 
(WELL 2) 

If you're finding it too difficult why not give the 
team a call on 0191 2824277 or email 

CYPDiabetes@nuth.nhs.uk, Flo 

117 

Reminder, everyday @ 
10:00 

Hi, have you had a bolus with your breakfast? 
Enjoy your day. 

61 


